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than a half-hour total 
maintenance downtime 
which was conducted over a 
series of Sunday mornings to 
minimize impact to custom-
ers. Future improvements 
are planned with our Inter-
net Service Provider.  ITACS 
will continue to keep you 
informed as these changes 
are implemented. 
    The Naval Postgraduate 
School (NPS) Information 
Technology And Communi-
cations Services (ITACS) 
department has installed 
two Brocade MLX-4e rout-
ers in place of the venera-
ble Cisco 6509 router/
firewall/switch that has 
served the campus since 
February 2009. This work 
was a significant undertak-
ing, impacting all communi-
cations in and out of NPS 
and our peninsula partner 
Defense Language Institute. 
Benefits from this work in-
clude: 
 Greater bandwidth to our 
Internet Service Provider 
(ISP) 
 Updated security settings 
 Standardization with oth-
er network equipment 
 Ease of management due 
to homogenizing the ven-
dor for critical infrastruc-
ture at NPS. 
ITACS is proud to have deliv-
ered this upgrade with less 
nating the need to string ca-
bles across the floor and ta-
ble. 
     Additionally, the Undersea 
Warfare Academic Group 
received an upgrade to the 
existing audio and video pro-
jection system.  The technol-
ogy in the classroom, located 
on the roof of Spanagel Hall, 
was elevated to a digital con-
trol system with integrated 
audio amplification.  Also, an 
obsolete and undersized lec-
tern was replaced with a spa-
cious instruction console 
providing the ability to easily 
integrate a variety of supple-
mentary equipment.  These 
are just a few examples of 
Educational Technology pro-
jects completed. 
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80” LED/LCD displays provid-
ing an HD image resolution 
more than five times what 
was previously available.   
Increased color pixels provid-
ing a wider range of hues and 
a never-before-seen level of 
fine detail are ideal for image 
representations and are vital 
in the CORE Labs graphical 
representations.  
     A new controller supports 
digital sources as well as lega-
cy analog equipment which 
allows flexible signal routing, 
and includes a touch panel 
controller with a convenient 
user interface.  The new con-
figuration moves source con-
nection points to the table in 
the center of the room elimi-
New Classroom Technology Is Here! 
     
Equipping NPS Classrooms 
with new technology ena-
bles our faculty and stu-
dents to apply interactive 
educational and research 
tools for presentation, class 
interaction, enriched collab-
oration bringing great value 
to our student’s learning 
experience.  
     The Common Operational 
Research Environment 
(CORE) Lab received an audi-
ovisual system upgrade in 
June 2014.  Two 60” plasma 
displays were replaced with 
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Router Upgrade With Greater Benefits 
    The Information Tech-
nology Task Force (ITTF) 
provides an open forum 
for the review of NPS’ 
Information Technology 
strategic decision-
making.  The ITTF pro-
vides guidance and input to the Chief Infor-
mation Officer (CIO) and Director of ITACS in 
the development and annual update of the 
NPS ITACS strategic plan.   
     ITTF meets on a monthly basis.  A meeting 
was held 10 July 2014 and the main topics 
discussed were: 
 Lab and Classroom Recapitalization 
 Cybersecurity: Assessment and Authori-
zation A&A (formally Certification and 
Accreditation) 
 Tele-Med Education Presentation   
The following is a summary of the topics: 
     The Lab and Classroom Recap presentation 
covered the ITACS management of 120+ spac-
es in 12 buildings on campus.  ITACS has re-
ceived FY14 funding dedicated to the 
classroom recap.  These funds covered 
the Life Cycle of PC/Monitor (3yrs); AV 
and VTC Equipment (each 5Yrs). 
     Cybersecurity’s presentation discussed 
the A&A and it’s impact to campus.   The 
Scope is limited to the EDU network (NPS 
and DLI-FLC).  A couple of the areas in-
clude Physical and Personnel Security and 
Boundary Defenses and Connection Rules 
(PPSM).  There are over 100 Information 
Assurance Controls and 148 validation 
procedures, which are requirements for 
all DoD information systems and net-
works.  Another topic of discussion was 
the Navy Cyber Defense Operations Com-
mand’s (NCDOC) visit to discuss NPS’ 
Computer Network Defense.     
     Tele-Med Education presentation dis-
cussed the Monterey Peninsula’s DoD 
network possibility by showing how the 
Network Infrastructure linking High Per-
formance Computing (HPC), Data Inten-
sive Research and Production Networks 
between Defense Language Institute 
Foreign Language Center/Presidio of 
Monterey (DLIFLC/POM), NPS, Naval 
Research Labs, Fleet Numerical Meteor-
ology and Oceanography Center 
(FNMOC) and Defense personnel Security 
Research Center (PERSEREC).  
     During each ITTF meeting, members 
are encouraged to ask questions and 
comment on the presentations and infor-
mation provided.  Time is set aside at the 
end of each meeting for members to 
update the group on IT requirements 
across campus, as well as an open discus-
sion session for any IT topic. 
   All meeting agendas, comments/ideas, 
links and presentations are posted on the 
Information Technology Task Force Wiki 
page https://wiki.nps.edu/x/qYCWEQ 
(case sensitive). 
IT Task Force ~ Piecing Together Your Needs 
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Cybersecurity ~ Defenders of the Domain 
     ITACS recently completed the last of our Live Cy-
bersecurity Awareness Training events for the year. 
Thank you to all that attended. Kudos to Terry Wel-
liver on the fantastic job of developing and delivering 
the content. He loves doing this and it shows. We 
hope you all enjoyed attending it as much as he en-
joys delivering it. As always, we appreciate feedback. 
     The deadline for completing this training for eve-
ryone (resident or remote) with active NPS network 
(EDU and SIPR) accounts is 31 July.  If you have not 
completed the training, you must go on-line immedi-
ately and complete the Cyber Awareness Challenge. 
(An MS Windows machine using Internet Explorer is 
recommended as problems on the Mac have been 
reported.) Once completed, you need to go to your 
on-line web training module (https://www.nps.edu/
technology/webbasedtraining/) and let us know you 
completed the training OR send your completion 
certificate to IACert@nps.edu and we will record the 
completion for you. For more information, please 
see our Security Center wiki at: https://wiki.nps.edu/
display/SC/Security+Center.  
     Remember....the threat continues to evolve and 
become more advanced. All of us must stay ever 
vigilant. If you see something, say something!! You 
are an important part of our defense-in-depth strat-
egy. Patch your systems, use Anti-virus, and send 
suspicious emails as attachments to abuse@nps.edu. 
To review your 
annual training 
requirements, 
please visit NPS’ 
Online Training & 
Certification page 







     The Naval Postgraduate School is a participant in 
DreamSpark Premium and VMware Academic Pro-
grams, which are programs offered to academic or-
ganizations to leverage software design and develop-
ment tools at no charge. These programs provide a 
cost-effective way to put VMware products and Mi-
crosoft developer tools, platforms and servers in labs 
and classrooms, and on computers for learning and 
research purposes. It reduces lab costs and teaching 
NPS Partners with Microsoft to Leverage Free Tools 
budgets. 
     DreamSpark and VMware Academic entitlement is 
available while you are affiliated with NPS. There are no 
perpetual rights to keep software after you depart NPS.  
     To review a complete list of products and obtain ac-
cess, please visit https://wiki.nps.edu/x/6QNIBw, or con-
tact the Technology Assistance Center (Help Desk) at 
656.1046 or tac@nps.edu. 
     
Wrong Information Displayed in OUTLOOK’s GAL? 
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Technology Assistance Center (TAC) 
  
     Your rank, office loca-
tion or phone number are 
things you can update 
yourself via Python . The 
first step is to log into Py-
thon (via VPN if off-campus), using your 
network user name and password. In the 
left column, select "My Profile". 
     If changing something such as Rank, 
go to the "Employee Category" area and 
update your information.  Then click the 
"Apply Changes" button at the bottom of 
that area. 
     If changing something such as your 
phone number or office location, scroll 
down to the area labeled "Department 
Assignments (Phone Book Update)". 
Click the "Update" icon at the left side of 
the area containing your current infor-
mation. Update your information in the 
new window that appears, then click the 
"Update" button at the bottom of it.  
     When you are finished in Python, re-
turn to the column where you had se-
lected "My Profile" and click either "Exit" 
or "Exit & Close Browser". 
     The changes you made will not ap-
pear instantly in the Global Address 
Book (GAL) of Outlook. At most, it may 
take a week.  If you are unable to change 
your rank or your information hasn’t 
been updated after a week, please con-
tact the Techonology Assistance Center 
(Help Desk) at 831-656-1046, Mon – 
Thurs 0800 – 1600 and Fridays 0800-
1315 and 1445 to 1600, closed all Feder-
al Holidays. 
     Changes to other information, e.g. a 
personal email address, must be done by 
the Registrar's office. 
     To see the above steps with screen 
shots to illustrate them, go to the link 
provided below (case sensitive). 
   TAC (aka IT Help Desk) assists NPS’ students, faculty and staff with their IT needs.   We are located in Ingersoll Hall (Bldg. 
330) Room 151.  Our normal hours of operation are Mon—Thurs 0800—1600 Fri 0800-1315 and 1445-1600.  We can be 
reached by calling (831-656-1046),   e-mailing (tac@nps.edu), or walk-in.  Our Wiki page (wiki.nps.edu/TAC) has instructions 
and links that can be very helpful in assisting with your 
needs.   Below are the statistical comparisons for TAC cus-
tomer assistance numbers in FY14 vs FY13: 
Some of the products and services provided by ITACS can be viewed and are available via the Wiki (https://wiki.nps.edu/display/IT/
Home): 
 NPS Accounts and Passwords ~ password management and permissions  
 Software & Business Applications ~ software download (NPS Login Required), web-based applications, Kuali Financial System 
 Labs and Classrooms ~ Reserving a classroom or lab 
 Specialized Computing ~ High Performance Computing (HPC) and Classified Computing, classified network 
 Telephone & Mobile Devices ~ Telecommunications Office (TCO), telephone tips, personal device set-up 
 Web & Data Services ~ Web development, design services, application development, database administration 
https://wiki.nps.edu/display/IT/Home 
July Stats: 
FY14 =  3,218  vs.  FY13 =  5,969   -46% 
FY13 customer assistance calls to the TAC increased between April 
and September due to the Cybersecurity Inspection preparation 
Customer Assistance Type—TAC: 
 Phone: calls made to the TAC 
 Email:  emails sent to the TAC for assistance 
 Tech: technician dispatched to user office 
 Walk-in: customer assistance in the TAC 
https://wiki.nps.edu/x/HYBG 
ITACS Services 
 IT Scheduled Maintenance 
 Who:  NPS faculty, staff, and students utilizing the network. 
 What: ITACS coordinates with representatives from the academic, administrative, and technical areas to plan and sched-
ule maintenance events that affect services, which may cause  services to be unavailable for up to 5 hours.  
 When: Every Tuesday from 1730-2130. Unplanned emergency maintenance or special circumstances (power outages or 
hardware failures, for example) that require downtime are announced as necessary.  
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7 8 9 
10 11 12 
*Maintenance 
Night 1730-2130 
13 14 15 16 
17 18 19 
*Maintenance 
Night 1730-2130 







27 28 29 30 
*1730 - 2130 Maintenance on                            
       System Wide Network & Email 
Area Schools 
Start Aug. 6 
Please  
Drive Safely! 
31   Labor Day 
      Weekend 
  
  Labor Day 
  Weekend 
